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Thank you for using the new RJM turf field here at the Ice Den.  To ensure your 
experience is enjoyable, please take a moment to familiarize yourself with the following 
items:   
 
 
Arrival: 
Upon arrival, please enter the Ice Den’s main entrance (north side).  Coaches should 
check the locker room monitors (main lobby) and determine which locker room(s) have 
been assigned.  At that point, please report to the “admin office” (to the right of the front 
door) and secure your room key. The locker rooms for the turf field will generally be       
9, 10, 11, and 12. 
 
 
RJM Rink: 
After determining the locker room,  
teams will head to the RJM Rink  
(turf field) which is located immediately  
behind the Coyotes Rink.  Simply follow  
the arrow signs inside the Coyotes Rink  
(rink on the left) and turn left and down  
ramp. Walk around this rink to a set of  
doors under the scoreboard (clearly  
marked RJM Rink).  Walk through the  
breezeway into the RJM Rink.  Once inside,  
players/coaches will continue straight ahead  
following the signs to the locker rooms.   
Parents and spectators will walk to the right  
toward the west end where bleachers are  
located.  Perimeter benches are located  
around the rink boards as well. 
 

 

 

 

 



 
Locker Rooms: 
Default status for all Ice Den locker rooms is ‘locked’. As mentioned, a locker 
room key can be secured from the Admin. Office (Ice Den lobby).  Teams are 
responsible for using and securing their locker room.  Rooms left unsecured are 
not the responsibility of the Ice Den and the Ice Den is not responsible for items 
lost or stolen from an unsecured room.  In addition to securing the outer doors, 
teams must also lock the inner door to the shower room.  This is a shared space 
with an adjoining locker room so remembering to secure the inner door as well is 
very important.  Teams can generally enter their rooms up to 45 mins prior to 
their field time and stay as late as 45 mins after. 

 
 
 

Entering/Exiting the Playing Field: 
Teams are asked to enter the field from the team bench area only.  All other 
doors/gates should be closed at all times. 

 
 
 

Shoes: 
All players and coaches should only wear athletic (tennis) shoes. The Ice Den 
turf field is not designed for cleated shoes and cleats will not be permitted on the 
playing surface.   

 
 
 

Food & Beverages: 
No food is permitted on the playing surface at any time.  Likewise no beverages 
are permitted as well.  Water and sports drinks should be limited to the player 
bench area. 

 
 

 
Gum and Tobacco: 
Gum and tobacco products are prohibited on the playing surface at all times. 

 
 
 

Vandalism: 
Players or spectators who are found deliberately causing damage to any area of 
the field or the facility in general will be held financially accountable for any 
repairs and may also be suspended from utilizing the facility in the future.  
Surveillance cameras are located throughout the facility and are referenced as 
needed.   

 
 

Facility Assistance: 
For immediate staff assistance, please report to our operations rooms (look for 
the large garage roll up door located at the mid-point of the north wall). 
Generally, a member of our operations staff will be present.  If not, please report 

 

 

 

 

 

 



to the admin. office in the main lobby. You can also call the admin. office using 
the phone located at the scoretable.  Admin can immediately radio a member of 
our operations dept.   

 
Our operations staff can generally assist with any issues regarding the turf field, 
glass, dasher boards, goals, score clock, etc.  In addition, our operations dept. 
will monitor the field time and is responsible for ensuring all games and practices 
start/end within their allotted time. They will ensure each team gets their 
allocated time so please defer to them if there is a question.   

 
 
 

Injury: 
For the safety of all participants and spectators, a first aid box and AED unit are 
located on the east wall (close to the locker room hallway).  In addition, a phone 
(with a facility call sheet) is located at the scoretable.  If there’s a serious injury, 
please call 911 (dial 9 first) and immediately notify an Ice Den staff member.   
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