
Sportography’s Customer Service Center can be reached at: 

1-888-255-5191   9:00AM and 6:00PM (EST). 

Pre-ordering your photos has never been easier! 
 

 

Sportography is proud to offer you the most 
advanced online ordering system in the industry - 
Online Photo Registration! (OPR™) 
 
OPR™ allows you to place your photo order(s) prior 
to photo day through a dedicated secured website, 
and simply print a photo ticket to bring with you to 
your photo event. 
 
OPR™ will significantly improve your buying 
experience; as the on-screen representations of 
every product & package will better educate you on 
all of your purchase options.   And now purchasing 
decisions are made from the comfort of your home, 
instead of crowding around a table on site! 
 

Please look for your OPR™ e-mail which will provide additional instructions 
and links to the system; or visit your league’s website. 

 

Traditional order forms will also be available at photo day, 
but we strongly urge you to take advantage of OPR™. 
There’s no additional cost for this great service and less 
paper equals less waste! 

As always, photo schedules will be distributed by your 
league and coaches.  Please arrive 15 minutes prior to 
your scheduled photo time. 

OPR™ will improve your overall photo experience with 
Sportography and allows you to spend less time filling out 
paperwork and more time on the fields! 
 

Looking forward to seeing you there! 

 

 

Sample Photo Ticket 



Sportography’s Customer Service Center can be reached at: 

1-888-255-5191   9:00AM and 6:00PM (EST). 

 
Helpful hints and tips when using OPR™ 

 
Q:  I completed my OPR™ order but my child was not able to make it to photo day, how 
do I get a refund? 
 
A:  Once all of the events are completed for your league, our system automatically flags all 
orders that did not have tickets submitted for a refund.  Your credit card will be refunded 
approximately 2-4 weeks after the league’s last event for the season.  If you know ahead of time 
that you want to cancel your OPR™ order please call our Customer Service Center. 
 
Q:  I forgot/was unable to print out my photo ticket, what do I do? 
 
A:  No worries, you can fill out a replacement ticket 
with a minimal amount of information required so 
we can match up your order with your child’s 
photo.  Please check with a Sportography team 
member at the administration table for a 
replacement ticket.   
 
**After placing your order, you will receive an e-mail with a copy of your photo ticket in case you 
lose/don’t print your ticket upon check-out.  Check your SPAM filter for this e-mail. 

 
Q:  Can I place an order online after our photo event? 
 
A:  No, all OPR™ orders must be placed prior to your photo event. 
 
Q:  Can I change an order I have already placed? 
 
A:  Absolutely, please call our Customer Service Center within one business day of your event. 
 
Q:  I am having trouble with the OPR™ site accepting my registration information, what do 
I do? 
 
A:  Many business computers, as well as some personal computers, have firewalls that may 
prevent you from ordering online.  Please check your security settings and/or clear your 
cache/cookies and try again.  If you continue to have issues please call our Customer Service 
Center and they will be happy to assist you. 
 
Q:  Why do I have to enter my child’s birth date? 
 
A:  Our secure system requires a unique order ID so that we can match your child’s image to 
their order.  Using a combination of your child’s first/last name and date of birth allow us to do 
this. 
 
Q:  When I click on the link through my league’s website, I get a page that tells me there 
is no OPR™ available, what do I do? 
 
A:  Please call our Customer Service Center for assistance. 


