
Major League Volunteer Responsibilities 
 
Home Team 
1. Field Prep – 1 hour before game time 
2. Snack Shack 1 – 30 minutes before game time 
3. Snack Shack 2 – 30 minutes before game time 
4. Scoreboard – 15 minutes before game time 
5. Pitch Count– 15 minutes before game time 

Visiting Team 
1. Official Scorebook– 30 minutes before game time 
2. Pitch Count– 15 minutes before game time 
3. Field Clean-Up – remain 30 minutes after game time 

 
Pre-Game Field Prep 
Home Team:  
1. Drags field 
2. Waters dirt 
3. Chalks lines 
4. Raises flag if first game of the day 
5. Need to finish Field Prep 30 minutes before 

game time 
 

Warm-Ups: 
1. Visiting Team takes in-field practice 30 minutes 

before game time 
2. Home Team takes in-field practice 15 minutes 

before game time 
3. If field isn’t ready 30 minutes before game time, 

Home Team forfeits in-field practice

Post Game Clean-Up 
Visiting Team: 
1. Drags field  
2. Scratches out chalk lines 
3. Takes down flag if last game of the day 
 
Both Teams: 
1. Each team cleans their own dugout and spectator area 
2. Neither manager should leave the field until the Snack Shack is locked up, trash is picked up, and umpires are paid. 
3. If it’s a night game or the last game, managers should also remain at the field until the umpires are picked up by their 

parents (if they are kid umpires) and walk the Snack Shack workers to the parking lot if the volunteers are alone. 
 
During Game 
Visiting Team Official Scorekeeper – arrive 30 minutes before game time: 
1. The Official Scorebook is kept in the Snack Shack drawer with the Pitch Count sheets. 
2. Prepare the book with both line-ups. 
3. Official Scorekeeper should put the scorebook back in the drawer at the end of the game. 
 
Pitch Counters – arrive 15 minutes before game time: 
1. Both teams provide Pitch Counters.  
2. Two Pitch Count clipboards, charts, and clickers are in the Snack Shack. 
3. Pitch Counters will verify and agree upon number of pitches after each pitcher and after each half inning and 

communicate the pitch count to their manager 
4. At the conclusion of the game, Pitch Counters should give the Pitch Count sheet to their manager, load the 

clipboard with a fresh Pitch Count sheet and put the clipboard, pencil, and clicker back in the drawer. 
 
Visiting team Pitch Counter will act as “Game Director.”  
1. Game Director will act only as a facilitator if there is a disagreement on rules, playing conditions, or any matter 

that holds up the progress of a game.   
2. If the game director is unable to resolve the disputed issue, contact the NSLL President, Donald Army, at (415) 

763-5503. 
3. If unable to reach the President, contact the NSLL VP - Commissioners, Greg Mack, at (415) 819-2234. 
4. Game director should help umpires who are minors to determine if weather conditions make it unsafe to play.  
5. Note:  in any inter-league game at Dunphy, the home team pitch counter will act as game director.    
 



Home Team Scoreboard Operator – arrive 15 minutes before game time: 
1. Take out scoreboard controller from Snack Shack. It is in a red zippered cloth container. 
2. Use large extension cord to plug in controller in the Snack Shack.  
3. Run cord out the door and along the outside of the Snack Shack to the Home Team stands. 
4. Make sure cord is as out of the way as possible to avoid tripping hazards. 
5. Turn on scoreboard. 
6. At the conclusion of the game, wrap up extension cord and place controller back in the zippered pouch and 

put cord on the shelf. 
 
Snack Shack 
Home Team will provide two Snack Shack volunteers.  
 
Snack Shack Guidelines: 
1. If grill is to be used, one of the Snack Shack volunteers needs to be an adult. 
2. There is no free food for workers or guests. The Snack Shack is a major source of revenue for the league and 

helps defray costs.  
3. Umpires receive unlimited water and Gatorade during the game and a hot dog, chips, and a drink at the end of 

the game if they wish.  
4. If you open the shack and notice, for example, that there are plenty of hot dogs but no hot dog buns, you have 

the league’s permission to give a parent up to $20 from the cash box to go purchase buns at Safeway down the 
street. If that happens, please leave the receipt in the cash box so that we know someone purchased something. 
This should only be for emergencies - not to go on a shopping spree! Thank you! 

  
During the game: 
1. Take chocolate candy out of refrigerator. 
2. Grill hot dogs as needed. 
3. Do a “last call” during the fourth inning for hot dogs to get a count. 
 
At the conclusion of the game: 
1. Pay umpires - $20 field umpire, $25 home plate umpire, write cash receipt for both (should be in drawer).  
2. Count remaining paper money (not coins) 
3. Leave $40 cash and all coins in the cash box for the next game ($1s, $5s, and $10s) 
4. Put excess money in an envelope (envelopes should be in the drawer) 

a. Write team names, date, and amount on the envelope (e.g., Pirates vs. White Sox, 3/17/12, $120) 
b. Leave envelope in the bottom of the cash box for board member or Snack Shack coordinator to pick up 

 
If you are the only or last game of the day, please also do the following: 
1. Turn off grill 
2. Clean up grill and serving tools 
3. Wipe down table 
4. Take out all trash from the shack 
5. Straighten food 
6. Organize beverages and restock refrigerator if necessary 
7. Put away condiments 
8. Put chocolate candy in the refrigerator 
9. Unplug water heating carafe  
10. Put grill inside shack along with table 
11. Essentially, leave the shack better than you found it please! 
 
 


